Vineet Gupta
234 Walter Hays Dr
Palo Alto CA 94303

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

We have been using Sonic.net as our ISP for 7 years. Sonic provides affordable internet and phone
service, while maintaining very high customer service standards, unlike big carriers like AT&T and
Comcast, which are rated as among the worst companies in the US in terms of customer service.
Please do not pass any rule that will drive them out of business.

Vineet Gupta



